Toll Free Telephone
Numbers and Customer
Serviece information

gor Medicaid Inquiries

If you are unable to locate a
Home Health provider of
Extended Care Services or a
Personal Care Services (PCS)
provider, or if you have an
authorization for services but
are not receiving them, please
call toll-free 1-888-758-2220.

Kidmed & CommunityCARE
Referral Assistance Hotline
1-877-455-9955
Medicaid Eligibility Hotline
1-888-342-6207

Medicaid Services Chart Web
site

www.dhh.louisiana.gov/offices/page.asp?
id-92&detail=6736

Medicaid Web site
www.medicaid.dhh.louisiana.gov

email address: medweb@dhh.la.gov

If you cannot find a provider of
the services you need in your
area willing to
submit a request,
contact your
support coordi-
nator. If you
do not have a
support coordi-
nator, contact
DHH directly at
1-888-758-2220 and tell them
you cannot find a provider.

DHH will take all reasonable
steps to find a willing and able
provider within ten days.

This public document was printed at a total cost of $1,200.00 In
the printing 10,000 copies were produced. This document was
published by the Department of Health and Hospitals/Bureau of
Health Services Financing, P.O. Box 91030, Baton Rouge, Louisiana
70821-9030. It was printed in accordance with standards for
printing by State Agencies established pursuant to R.S. 43:31.
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services provided in

the home

Personal Care Services
Personal care services (PCS) are
provided by a
trained attendant
when disability, ill-
ness or injury
causes a child to
require assistance
with eating, bath-
ing, dressing and
personal hygiene.

Assistance with
activities of
daily living

PCS does not include medical
tasks such as giving medication,
tube feeding or care of an in-
dwelling catheter or tracheot-
omy.

PCS is not a substitute for
child care. A parent or adult
caregiver must be in the home
while services are being provided
to children age 14 or younger.

Extended Home Health

is medically necessary home nursing
care for persons that can need more
skills than Personal Care Services.
Home Health agencies can also pro-
vide physical, occupa-
tional and speech
therapy in the home
if this is medically
necessary.

Home Health Ser-
vices for children
and youth are not
limited by fr'equency skilled nursing
or duration. services

Children and
youth needing

A physician must order this service,
and Extended Home Health Services
must also be prior authorized.
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Medical Equipment and Supplies

Children are entitled to any medi-
cally necessary medical supplies,
equipment and ap- \
pliances needed to
correct, improve,
or assist in dealing
with physical or
mental conditions.

Equipment and

. . supplies suit-
This includes lifts able for use in
and other devices the home

to help the family

deal with a child's circumstances,
and also some medically neces-
sary dietary or nutritional assis-
tance.

Medical Equipment and Supplies
must be prescribed by a physician
and prior authorized.

Bienville Building

628 N. 4th Street

P.O. BOX 91030

Baton Rouge, Louisiana 70821-9030 '

l Phone: 225-342-5774
Fax: 225-342-9462
web address: www.dhh.la.gov
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